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What is a Trusted Contact Person (TCP)
and why you should name one?

A Trusted Contact Person is someone you give us written consent to contact. We may contact them if we suspect
you are being financially exploited, if we're concerned about your ability to make decisions due to physical or
mental incapacity, or if we're unable to reach you.
Your Trusted Contact Person’s role is to provide or confirm information only — they do not have any authority over
your account, cannot make decisions on your behalf, and will not be given access to your detailed account
information. We will not ask your Trusted Contact Person for information unless we believe it's absolutely
necessary to help you.
We may contact your TCP to provide or confirm information such as:

- Your state of mind

- Whether anyone maybe financially exploiting you

- Your appointed Power of Attorney contact information

- Update your contact information should we not be able to reach you.

Why should you appoint one?
People may experience health or age-related issues such as dementia, elder abuse, become a victim of cyber
crime and/or other ailments that may impair sound judgement or, that can affect their ability to make sound

financial decisions.

Protecting investors of all ages is why the Canadian investment industry’s regulator, the Canadian Securities
Administrators, has introduced an important new role —the Trusted Contact Person.

Who should you appoint as a Trusted Contact Person?
You can appoint anyone you want as your Trusted Contact Person. However, we encourage you to select
someone who is not already involved in making decisions with respect to your account (such as a Power of

Attorney or Trading Authority).

Your TCP should be someone separate who you can trust that can provide you with an additional layer of
protection against potential financial exploitation.

How do | appoint one?
There are two ways to appoint a TCP.

1. During the New Account Opening Process, you will be asked if you want to appoint a TCP. Simply click YES
and it will direct you to a TCP Form.

2. If you already have an account with TradeZero Canada, simply click here [create hyperlink to client Portal/
Downloads] to complete the document. Once completed, please send a copy to TradeZero Canada’s Customer
Service at support@tradezero.ca

You may change your Trusted Contact Person at anytime.
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To the Trusted Contact Person:

The role of a Trusted Contact Person

As my Trusted Contact Person, you may be asked to assist TradeZero in protecting my trading account. You may
know more about my personal situation, my family dynamic or health information. You may be asked questions
about me if there are concerns about financial exploitation or diminished mental capacity, or if there is an
emergency.

TradeZero may ask you questions about me. The information you provide may assist them in protecting my
trading account. The conversation may raise topics that are difficult in nature. You can answer their questions to

the best of your ability, although you are under no obligation to do so. If you don’t know the answer or wish not to
answer, it's okay to say so.

Make sure the person you are talking to is from TradeZero. If you are unable to verify that an unsolicited call is
legitimate, hang up. You can contact TradeZero at 1-866-995-9585, email support@tradezero.ca

When you might be contacted
- To confirm the client’s legal representative(s)
- If financial exploitation is suspected
- If there are concerns about the client’'s mental capacity
- Or under any other circumstance that TradeZero may deem appropriate
Types of questions you might be asked
TradeZero may ask you guestions depending on the situation. For example, you may be asked to confirm my

contact information if TradeZero is unable to reach me after several attempts. Or, if there are concerns about
mental capacity, TradeZero may ask if you have noticed changes in my behaviour.

Please feel free to contact TradeZero Customer Service via online chat, email support@tradezero.ca or call
1-866-995-9585 if you would like more information.
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