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QUICK GUIDE
TradeZero Canada  |  Essential Account and Trading Information

A practical reference for navigating your TradeZero Canada account.

COMMISSION GUIDE

$0 Commission Orders
•  The order is for 100 shares or more. Orders below 100 shares

carry a USD $0.49 flat commission.
•  The security trades on NYSE, AMEX, or NASDAQ.

•  The security is priced above USD $1.00.
•  Use a LIMIT order that rests at least one second without an immediate

match.

View Pricing & Fees  >

Trading Essentials & Margin Rules

LONG MARGIN RULES

Up to 3x Margin
For eligible margin accounts and securities

•  Up to 3:1 leverage may be available from 4:00 a.m. to 4:00 p.m.
ET.

•  Securities priced USD $2.00 or higher may be margin eligible,
subject to regulatory and house requirements.

•  Securities below USD $2.00 have 0% margin value and trade
on a cash-only basis.

•  Securities below USD $0.05 cannot be traded.

SHORT MARGIN RULES

USD $0.30+ Short Floor
May Be Eligible for Short Selling

•  A minimum of USD $500 in margin-account equity is required to
short-sell.

•  Securities below USD $0.30 cannot be shorted.
•  Hard-to-borrow securities require an active locate and sufficient

availability.
•  Canadian-listed and Canadian/U.S. interlisted securities cannot

be traded.

Account Guardrails

20% / $99
The account may be fully sold out if it reaches 20% equity or USD $99 or less in total equity.
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ORDER EXECUTION & LOCATES
Current Order Sessions, Time-in-Force Settings, and Locate Crediting

Order Types & Execution Matrix
ORDER TYPE / TIF TRADING SESSION DESCRIPTION & KEY CONDITIONS

Limit (LMT)
DAY, DAY+, GTC, GTC+

All trading sessions Executes at the specified price or better; execution is not guaranteed. A
non-marketable LIMIT order for 100+ shares in a security above USD $1.00 may
qualify for $0 commission.

Market (MKT)
DAY

Regular market hours Executes at the best available market price. Commission applies under the current
pricing schedule.

Stop Market
DAY or GTC

Regular market hours only Once the stop price is reached, the order becomes eligible for execution at the best
available market price.

Stop Limit
DAY or GTC

Regular market hours only Once triggered, the order becomes eligible at the specified limit price or better;
execution is not guaranteed.

Market / Limit on Close
DAY

Regular market close Eligible for execution at the regular-hours closing price. Any unexecuted balance is
canceled.

RANGE
DAY or GTC

Regular market hours One-cancels-the-other bracket combining a profit-taking limit order and a protective
stop order.

EXTENDED HOURS
DAY+ and GTC+ are active through 8:00 p.m. ET. Limit orders are available in extended sessions; stop orders are not.

Short Locate Types
LOCATE TYPE DESCRIPTION & USE CASE INTRADAY REUSE

Standard Locate (L) For non-easy-to-borrow securities; may support multiple shorts and covers during the trading day. May Be Reusable

Single Use (SU) A one-time locate generally used for threshold securities. A new locate may be required after the
position is covered.

No

Pre-Borrow (PB) Pre-borrowed inventory generally used for threshold securities; may support multiple shorts and covers
during the trading day.

Yes

LOCATE CREDITS

When eligible, you can return unused locates to the pool by marking shares for credit. You may
potentially recoup a portion of the fee paid depending on inventory, availability, supply, and demand.
Credits are not guaranteed.

OVERNIGHT BORROWS

ONB rates vary daily and use settlement-date
quantities. Estimate costs in the Client Portal.
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ACCOUNT & TRADING TOOLS
Portal Navigation, Money Transfers, Risk Settings, and Support

Client Portal Navigation Map
TOP MENU FEATURES PRIMARY TASKS

Home Dashboard and Fund Account Account overview and quick access to funding.

Money Transfers Money Transfers and transfer history Manage Interac e-Transfers and bank wires.

Account Profile, E-Documents, Margin, Security, API Keys Manage account information, permissions, and security.

Portfolio Overview, P&L;, Blotter, Trades, Cash Journal Review equity, buying power, trades, debits, and credits.

Bear Center Locate Ticket, My Locates, Short Locates Search, request, and manage locate inventory.

Trade TZ1, ZeroFree, TradingView, ZeroPro Launch web platforms or download ZeroPro.

Learn Education, Training Videos, Support & FAQ Access training and official support content.

Tools Risk Settings, ONB Calculator, Margin Requirements, Risk Settings Link Manage risk controls and estimate overnight borrow costs.

Pricing Pricing & Fees Review the current TradeZero Canada pricing schedule.

MONEY TRANSFERS

Portal & Deposits
•  Interac e-Transfer: Typically processed within 3-4 hours.
•  Bank Wire: Typically processed within 1-2 business days.
•  Funding must come from a bank account in the TradeZero account

holder's name.
•  Third-party funds, cash, cheques, and credit cards are not

accepted.
•  Deposits and withdrawals are not processed on Canadian banking

holidays.

OPEN MONEY TRANSFERS  >

RISK SETTINGS

Daily Loss Limit
•  Add it in the Client Portal under Tools > Risk Settings.
•  Active during regular market hours only: 9:30 a.m.-4:00 p.m. ET.
•  When enabled, TradeZero will attempt to liquidate all equity

positions if the specified loss threshold is reached.
•  Selling options is not guaranteed; clients may need to log back in

to confirm any required action.
•  The setting does not guarantee against loss. Continue monitoring

the account and use appropriate stop-loss orders.

24/7 LIVE CHAT

Client Support
Live Chat: 24/7/365

Call Centre: Monday-Friday, 7:00 a.m.-5:00 p.m. ET

+1-866-995-9585

support@tradezero.ca

TradeZero Canada Securities ULC is a Member Firm of CIRO and a Member of CIPF.
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